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Meritus Consents to Receivership by Arizona Department of Insurance to Protect Its Members and 

Expedite Payments to Providers 

State now controls decisions for Meritus payments to members and providers  

  

Tempe, AZ (August 11, 2015) – Meritus, Arizona’s only non-profit health insurance Cooperative 

(CO-OP), yesterday agreed to be placed into receivership by the Arizona State Department of 

Insurance (AZ DOI) in order to best protect Meritus’ members and expedite payments to providers.   

  

During the past nine months under AZ DOI supervision, Meritus has worked closely with the AZ DOI 

and conformed to all of its requirements. Meritus ensured that all of its members were moved 

successfully to other health insurance plans. Meritus’ Board, remaining management team and 

employees also worked hard to finalize payments to providers and members in a timely fashion.  

  

The reason for receivership involves $3.4 million in Meritus funds that Meritus deposited with AZ DOI 

in August 2015. During supervision, Meritus resolved and paid a large number of claims. Meritus also 

negotiated settlements with providers for the payment of most of all remaining submitted claims. 

Meritus believes it could have satisfied the payment of those claims with its current assets, which 

include cash on hand and the $3.4 million on deposit with the AZ DOI. 

  

However, the US Department of Justice (DOJ) and Centers for Medicare and Medicaid Services (CMS) 

claimed a super-priority to the $3.4 million deposit. They contend the money must get paid to the 

federal government, and DOJ and CMS have made very clear to AZ DOI that it would not allow AZ 
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DOI to release the funds to be used to pay the providers. 

  

AZ DOI chose to file for a receivership order as the solution to have those funds released and obtain 

the protection of the Arizona courts to use the money and pay the providers. 

  

After extensive consideration and discussions with counsel, the Board recognized that contesting 

receivership and the federal government’s claim of super-priority to the $3.4 million would use up 

extensive resources and take a long time to resolve. Those resources and time would come at the 

expense of the Meritus members and providers, even if the challenge was successful.  

  

After receiving assurances from the AZ DOI that it would pay the providers according to the 

negotiated agreements to the extent permitted by law, the Meritus Board elected to consent to the 

entry of receivership. 

  

The all-volunteer Board of industry professionals included elected Meritus members, as required by 

law. From Meritus’ beginning until the current Order of Supervision, The Board of Directors and 

employees focused its highest priority on serving its members and providers.  

  

“I am very proud of the dedication and effort Meritus management and employees have 

demonstrated over the years”, remarked RJ Voth, chair, Meritus Board of Directors. “The Board has 

worked very hard to make Meritus a success. I am deeply disappointed in the flawed ACA legislation 

and subsequent failure of CMS to follow through on their financial commitments.” 

  

The heavy financial losses that have been incurred by insurance companies since the inception of the 

Affordable Care Act (“Obamacare”) are directly attributable to the ACA’s underfunding of its promises 

of financial support for excessive demand for services in the early years.  In particular, Meritus and its 

competitors received only 12.6% of the amounts they were all due under one key element of the 

ACA, costing Meritus millions of dollars. Despite that, Meritus continued to focus on its obligations to 

members and providers. 

  

The broker community has also felt the loss of Meritus. “Meritus brought the market a fresh approach 

designed to improve the health and access to hea lth care of its members”, said Paul Breslau, 

president, Breslau Insurance & Benefits, Inc. “It is a big loss to the future of health insurance 

competition in Arizona.” 

  

“As a previous Meritus co-op member, I was so impressed by the level of care given to policy holders 

and the type of preventive health services the company covered that I was moved to volunteer as a 



member of the Board of Directors,” explained Dr. Carrie Matteson, Director, Meritus Board. “The 

dedication of the staff and Board members to creating a truly innovative nonprofit resource was 

remarkable, and thousands of families were able to secure health insurance with Meritus.”  

  

A copy of Meritus’ filed Brief to the Court’s Receivership Order is available upon request.  

  

About Meritus 

Meritus is an Arizona member-governed non-profit health insurance company operating as a CO-OP 

(Consumer Operated and Oriented Plan) established through a loan provision from HHS under the 

Patient Protection and Affordable Care Act. The company offered low-cost products and services on 

and off the Health Insurance Exchange. Meritus products and services had been provided through 

Meritus Mutual Health Partners (a PPO) and Meritus Health Partners (an HMO). 
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