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SPOTLIGHT: Veterans Health Administration

What is the Veterans Health Administration? 
The Veterans Health Administration is the largest integrated health care system in the United States, providing 
care at 1,233 health care facilities, including 168 VA medical centers and 1,053 outpatient sites of care of  
varying complexity (VHA outpatient clinics), serving more than 8.9 million veterans each year.
http://www.va.gov/health/aboutvha.asp

What Services Do They Provide For Our Military?
VHA Medical Centers provide a wide range of services including traditional hospital-based services such as 
surgery, critical care, mental health, orthopedics, pharmacy, radiology and physical therapy.
In addition, most VA medical centers offer additional medical and surgical specialty services including  
audiology and speech pathology, dermatology, dental, geriatrics, neurology, oncology, podiatry, prosthetics, 
urology, and vision care. Some medical centers also offer advanced services such as organ transplants and 
plastic surgery.
http://www.va.gov/health/aboutvha.asp

Who Qualifies?
For the purposes of VA health benefits and services, a person who served in the active military service and who 
was discharged or released under conditions other than dishonorable is a veteran.

Most veterans who enlisted after September 7, 1980, or entered active duty after October 16, 1981, must have 
served 24 continuous months or the full period for which they were called to active duty in order to be eligible. 
This minimum duty requirement may not apply to veterans who were discharged for a disability incurred or  
aggravated in the line of duty, for a hardship or “early out,” or those who served prior to September 7, 1980. 
Since there are a number of other exceptions to the minimum duty requirements, VA encourages all veterans to 
apply so that the VA may determine their enrollment eligibility.
http://www.va.gov/health/aboutvha.asp

What is TRICARE?
TRICARE combines the health resources of the military with networks of civilian health care professionals, 
institutions, pharmacies and suppliers to provide affordable access to high-quality health care services around 
the world. 
http://www.military.com/benefits/tricare/what-you-need-to-know-about-tricare.html

TRICARE: Who Qualifies?
TRICARE is available to active-duty service members and retirees of the seven uniformed services: Army, Ma-
rine Corps, Navy, Air Force, Coast Guard, Commissioned Corps of the Public Health Service, and the Commis-
sioned Corps of the National Oceanic and Atmospheric Association.  TRICARE is also available to immediate 
family members and survivors of military personnel.
www.tricare.mil/~/media/files/tricare/publications/factsheets/eligibility_fs.pdf
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What is the Veterans Choice Program? VAPC3/Choice 
The Veterans Choice Program provides primary care, inpatient and outpatient specialty care and mental health-
care for eligible veterans when a local VA health facility is unable to provide the services because of a lack of 
available specialists, long wait times or extraordinary distance from the veteran’s home.

Veterans Choice Program: Who Qualifies?
To be eligible for the Veterans Choice Program, a veteran must be enrolled in VA health care and meet at least 
one of the following criteria:

• The veteran is told by his/her local VA medical facility that they will not be able to schedule an 
   appointment for care either:
 o Within 30 days of the date the veteran’s physician determines he/she needs to be seen, or
 o Within 30 days of the date he/she wishes to be seen. 
• The veteran lives more than 40 miles driving distance from a VA medical facility with a full-time primary 
   care physician. 
• The veteran needs to travel by air, boat, or ferry to the VA medical facility closest to his/her home.
• The veteran faces an unusual or excessive burden in traveling to a VA medical facility based on geographic  
   challenges, environmental factors, or a medical condition. Staff at the veteran’s local VA medical facility will   
   work with the veteran to determine if he/ she is eligible for any of these reasons.
• The veteran’s specific health care needs, including the nature and frequency of the care needed, warrants 
   participation in the program. Staff at the veteran’s local VA medical facility will work with him/her to determine 
   if he/she is eligible for any of these reasons. 
• The veteran lives in a state or territory without a full-service VA medical facility which includes: 
 o Alaska, or
 o Hawaii, or
 o New Hampshire (Note that veterans are not eligible under this criterion if they live in New Hampshire  
                and live within 20 miles of the White River Junction VAMC), or 
 o The United States Territories (excluding Puerto Rico, which has a full service VA medical facility).
http://www.va.gov/opa/choiceact/

History of TriWest Healthcare Alliance – Services the VAPC3 Program for Arizona
TriWest Healthcare Alliance was founded in 1996 by 16 not-for-profit health plans and two university hospital 
systems to provide service members and their families, and veterans and their families, with access to high 
quality healthcare and customer service. According to Rich Boals, TriWest’s chairman of the board and the pres-
ident and CEO of Blue Cross Blue Shield of Arizona, “it has been and remains an honor to have the opportunity 
to deliver excellence for those who have sacrificed so much for their fellow Americans at a solid value to the 
taxpayer. And, we are looking forward to delivering this service in support of VA as it seeks to meet the needs of 
our nation’s heroes.”
http://www.defenseprocurementnews.com/tags/high-quality-care/


