
 Ways to 
Avoid Clinician 

Burnout &
Turnover

Brightree H
om

e H
ealth



1 Eliminate the need to chart after hours to give 
clinicians a better work-life balance

The key to improving your clinicians’ work/life balance is to 
incorporate technology that enables clinicians to document 
efficiently and effectively at the point of care - without 
compromising compliance.

As recently as 10 years ago, most patient record keeping was paper based. The recent increase 
in regulatory and compliance requirements has fueled an explosion in the proliferation of EMR 
solutions being used today. While the majority of home care clinicians are now using some type of 
EMR to record patient information, these difficult-to-use solutions have not made their jobs easier. 
Instead, they have created a burden for clinicians and don’t help them efficiently deliver care.   

And, when forced to choose between delivering personal intimate care or placing a technology 
barrier (like a difficult-to-use laptop EMR) between themselves and the patient, clinicians resort to 
documenting after hours – which makes it difficult for them to achieve a healthy work/life balance.   

The best way to reduce after-hours “homework” is by empowering clinicians with technology that 
allows them to easily and effectively document at the point-of-care. Clinicians and patients are 
both better off when clinicians can easily manage and document all aspects of a patient’s care at 
the point-of-care. An example would be an easy-to-learn and use native  iPad® point-of- care app  
that enables clinicians to navigate from one section of the health record to another, in real time, as 
they document a patient visit. This reduces the amount of “homework” they have to do after hours 
to document their visits, and most importantly, allows them to focus more time on the patient’s 
needs while they are with them.
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2 Allow them to focus less on tools and technology 
and more on patient care

Clinicians got into healthcare to help patients, not to become technology experts. Clunky, rigid 
documentation systems become a burden and create an unfriendly wall between caregivers and 
patients. Clinicians don’t want to spend their time at the point-of-care using a clumsy, inflexible 
system, with their eyes focused on a laptop instead of the patient. 

However, all EMRs are not created equal. Modern, streamlined and intuitive point-of-care EMR 
solutions can actually assist clinicians in delivering consistent, compliant and quality care. 
Below are 7 key features you should look for in a clinician-friendly EMR system:

■ Easy-to-use, intuitive and requires little training time

■ Helps clinicians be organized by cleanly and logically showing what’s most 
 important to manage their day, their patients and their calendar

■ Has the flexibility to jump around as needed in the patient record, following 
 the natural flow of patient conversations

■ Contains logic that intelligently guides clinicians through just the right amount 
 of documentation needed for visits

■ Allows clinicians access to patient charts and the ability to document at the 
 point-of-care—all with or without an Internet connection

■ Simplifies coordinated care with anytime, anywhere access to shared patient 
 information across disciplines

■ Improves efficiency of patient assessment, treatment and documentation with 
 Home Health functionality and content
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3 Give them peace of mind when it comes to 
accuracy and compliance

Most clinicians want to do a good job. And knowing that they’ve done everything correctly and 
completely gives everyone the confidence that the best care possible has been delivered.  

Modern, high-quality EMRs will provide built-in checks that alert clinicians to all mandatory and 
missing information for visit documentation and ensure that   best practices   are enforced by 
requiring completion before submission. 

The ability to document at or near the point-of-care not only eliminates 
“homework” for the clinicians and allows them to complete their documentation 
faster, but it also improves accuracy since they don’t have to rely 
on their memories hours later.
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See How Brightree Can Help

Brightree Home Health is the ideal combination of a cloud-based back-office system and a 
native iPad® point-of-care app that makes documenting at the bedside a natural part of patient 
care. With Brightree, there’s no need to sacrifice compliance for clinician ease-of-use. Plus, it’s so 
easy to learn and use that your clinicians won’t want to document any other way! 

Why do clinicians love documenting with Brightree?

■ Reduces after-hours “homework” for clinicians by making point-of-care 
 documentation easier, faster and more complete

■ Removes barriers like laptops or binders to provide the most intimate patient care

■ Enables at-your-fingertips access to everything clinicians need, anywhere they are,   
 regardless of Internet access 
■ Ensures documentation completeness, accuracy and compliance

Brightree allows our clinicians to document quickly 
with accuracy and confidence, enabling them to focus 
on the patient and not the technology, which makes 
for happier clinicians! — Patricia St. Martin, Care Transitions Coordinator, Natick VNA
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For more information or to request a demo,
please visit www.brightree.com or call us at 
1-888-598-7797.
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