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Here’s to good health!
3,500+ providers serving the needs of your 

patients and members at more than 750 
locations across the Valley

azcarenetwork.org







Milliman brings substantial experience in healthcare financing and 
delivery. We advise clients on a wide range of issues—from assessing 
the impact of healthcare reform on organizations and populations to 
streamlining operations. We work with organizations to better price 
premiums, work with complex regulations, and win bids with state and 
federal agencies. Ultimately, we help clients improve profitability while 
advancing the quality of patient care. Our services include:  

 Medicare Advantage pricing and actuarial management. We 
conduct the actuarial work to price and model various benefit 
packages for Medicare Parts C and D, Part D standalone plans, 
and dual Special Needs Plans (SNPs). Our work includes 
financial analysis, projections, and scenario testing. We also 
guide clients through the complicated and cumbersome process 
of bid development.  

 Medicaid pricing and financial projections. We help carriers 
navigate the requirements of each state in which they do 
business, including those of the Arizona Health Care Cost 
Containment System (AHCCCS) and similar programs in 
other states. 

 Traditional actuarial support for ongoing health plan operations. 
For large HMOs, we provide actuarial departments with the 
necessary support work they need, including valuations and 
pricing analysis. 

 State licensure and regulatory requirements. For start-up 
health plans looking to get licensed or existing plans looking to 
expand to other states, we are expert at meeting the mandated 
actuarial requirements. We help clients navigate challenging filing 
requirements, including those for managed care plans, such as 
the Knox-Keene licensing process in California. 

 Pharmacy benefit manager (PBM) consulting. We help 
health plans assess the value and efficacy of PBM services and 
related issues, including formulary composition, contracts with 
pharmacies, and discounts with manufacturers. 

 Provider contracting consulting. We help physician groups, 
independent practice associations (IPAs), and provider 
organizations negotiate with health plans on contracting and 
financial analysis. We work to ensure that the structure of 
contracts is fair and reasonable, helping develop realistic 
compensation and risk-reward mechanisms. We also assist in 
negotiating equitable division of financial responsibility (DOFR) 
between providers and health plans.  

 Correctional healthcare. We assist various correctional 
healthcare systems to better manage utilization of services and 
cost containment through routine actuarial work, including pricing, 
pro-forma projections, and extensive trend analysis. We also help 
institutions with requests for proposals and evaluation of bids.

In today’s constantly shifting healthcare landscape, Milliman consultants help healthcare 
organizations navigate policy and market changes. We offer clients the deep knowledge 
they need in today’s environment, with unparalleled industry experience in actuarial 
science, pricing analysis, policy developments, and regulatory matters.

We help health plans estimate pricing and the financial impact of the ACA and the law’s developments.

The Patient Protection and Affordable Care Act (ACA) has dramatically changed the marketplace in ways 
that are difficult to predict. We use models that address the extraordinary complexity of the law, and have 
helped a variety of carriers in several states to develop rates for individual and small-group plans.

To learn more, contact:

Tom Snook           5415 E. High Street, Suite 275
tom.snook@milliman.com       Phoenix, AZ  85054
           +1 480 348 9020 
Jon Hendrickson     
jon.hendrickson@milliman.com       milliman.com

 

Our expertise helps optimize 
results for health payors 

Copyright © 2014 Milliman Corporation. All rights reserved.



About Arizona Foundation

Arizona Foundation is an independent, not-for-profit Preferred 
Provider Organization. Originally established by physicians in 
1969 as an alternative to health maintenance organizations, we 
have grown into Arizona’s largest statewide, independent 
network by providing highly-accessible, quality care. 

We work directly with brokers, consultants, general agents, third 
party administrators, and insurance companies to provide the 
freedom of choice by offering and/or endorsing a variety of 
healthcare solutions.

Our Workers’ Compensation Plan, Foundation Comp, was 
designed for self-funded employers and workers’ compensation 
carriers. Foundation Comp offers its clients aggressive discounts 
and the largest, most accessible network of hospitals, 
occupational health medical centers, urgent care centers, 
physical therapy centers, and outpatient surgery centers, as well 
as a comprehensive network of physicians.

To help control the rising costs of healthcare, Arizona Foundation 
- through our strategic partnerships - has compiled a 
comprehensive package of nationwide Medical Management 
services and Wellness Programs that include:

About VyStream

VyStream - was established in Phoenix, Arizona in 1988 as a 
"one-stop-shop" medical billing repricing clearinghouse. VyStream 
utilizes its own proprietary repricing system that is maintained 
internally. Since its inception over 25 years ago, VyStream has 
expanded its services to include Medicare-Like Rates Repricing, 
Chiropractic Cost Containment, and Digital Imaging. VyStream 
has the experience and our service is impeccable.

Our repricing process is one of the most efficient and accurate in 
the industry.  We have a 99% accuracy rate thanks to our 
multiple levels of system and quality control measures that are 
built into our process.  With an average turn-around-time of
1 hour, we are able to Auto-Adjudicate over 90% of our claims.

The following value-added services integrate with your existing 
system to reduce your operating costs:

800-624-4277
www.azfmc.com

844-250-8267
www.vystream.com

Connecting People to Healthcare

• Claim Repricing • Clearinghouse

• Claims Management • Digital Imaging

• Medicare-Like Rates
   Repricing

• EDI Connectivity
• Utilization Management • 24-hr Nurse Care Line

• Maternity Management• Case Management

• Telephonic Medicine• Disease Management

Navigating the Healthcare Industry





 

Humana has   relationship history 
with more than  million 
members that are cared for by 

, 00 primary care physicians, in more than 900  
relationships across 4  states and Puerto Rico. 

of diverse   expertise

Primary-care centric

Capabilities that support population health

“The partnership with Humana allows 
Iora to help improve the lives of seniors 
in Phoenix and Seattle. 
Seniors deserve care matched to their 
specific needs and Iora’s people-first 
primary care operating system helps do 
just that. We’re thrilled to partner with 
Humana to continue to restore 
humanity to healthcare.”

Humana’s 
approach to 
value-based 
healthcare

Focused on improved care, 
improved population health, 
and lower care costs

For more information,  Humana rovider ngagement@ umana.com.

GNHJ3BLEN 0

– Rushika Fernandopulle, M.D., M.P.P.
CEO and Co-Founder of Iora Health



REWARDED 
FOR EXCELLENCE

www.HealthChoicePreferred.com

One of the largest 

and most established 

commercial 

accountable care 

organizations in the 

southwestern United 

States, operating in two 

states

Focused on delivering 

value to patients with 

high-quality integrated 

healthcare services.

Working together to 

achieve population 

health via e�ective 

care management and 

aligned incentives for 

providers and payors.

Diverse portfolio of 

value-based contracts 

with nationally 

recognized payors. 

100,000 Members



“FREAKOUTISM”“FREAKOUTISM”

THE WRONGhealth care network

health care network.

THAT OCCURS WHEN YOU’RE

the signs of

CAUSED BY THE 

TOO OVERWHELMED fear of choosing

Fortunately, Banner Health Network can help. Far more than just hospitals, Banner Health 
Network is an integrated network across Maricopa County and beyond including 4,000 

highly-coordinated care to keep costs down. Don’t freak out. Choose Banner Health Network.

BannerHealthNetwork.com | 602.747.6305
16-5269 : 6-6-16
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LEARN. LEAD.C onnect.

Blue Cross Blue Shield of Arizona is proud to be a 
founding sponsor of The Hertel Report and the work 

they do on behalf of Arizona’s healthcare community.



A better way to start 
Specialty Therapy 

Why?

1. The Adherence Impact of a Program Offering Specialty Pharmacy Services to Patients Using Retail
 Pharmacies. Journal of the American Pharmacists Association, January 2016.
2. CVS/caremark, Specialty Connect Dashboard, November 2015.

© 2016 CVS Health. All rights reserved. 75-35282a   012716

Discover more:
www.cvshealth.com

From research to reality

Specialty Connect
9,500

100,0002

Now available at more than CVS/pharmacy locations, has provided 

patientsthis support and improved convenience to over 

Specialty Connect provides both convenience and support for 
patients with challenging drug regimens, helping them stay 
adherent and get the full bene�t of these expensive therapies. 
That’s good for patients, providers and payors. 

Specialty Connect™
A unique service offered by CVS Health simpli�es 
access to specialty pharmacy. Here’s how it works:

Patients drop off a prescription 
at a CVS/pharmacy.

It is automatically routed 
to CVS/specialty™.

Patient chooses in-store 
pick-up* or home delivery.**

Prior authorization 
completion

Help with insurance 
claims and �nancial 
assistance

24/7 support from 
clinicians who 
specialize in helping 
patients with the 
same condition 

And they get personalized 
support from the specialty 
pharmacy, which includes...

In a review of pilot program results, the CVS Health Research 
Institute found that patients using Specialty Connect did better 
on two important indicators than a control group.1  

more likely 
to re�ll 
their �rst 
prescription

percent
percentage point 
improvement in 
medication 
adherence 

 percent of Specialty Connect users value being 
able to choose how they receive their medication.2 
In the pilot, more than half chose to have their 
medication delivered to their local pharmacy. 

Patients using Specialty Connect 
improved on 2 important indicators

17.5

96

11.4

*In-store pick up is not available in Arkansas, Oklahoma and West Virginia. Some states require first fill 
prescriptions to be transmitted directly to the dispensing specialty pharmacy. Other restrictions may apply. 
**Where allowed by law. Products available through the Specialty Connect program are dispensed by 
CVS/specialty™ in compliance with all applicable state laws.





Why Choose Premier Hospice 
& Home Health?
We are STARS above the rest
Our 4-Star-Rating means we outperformed other agencies on Medicare’s 9 measured care 
practices and outcomes. Around the US, most agencies fall "in the middle" with 3 or 3½ stars.

Personalized Care
Premier Hospice and Home Health offers personalized and comprehensive home care to 
individuals by a highly trained and dedicated staff of professionals. A Registered Nurse or 
Physical Therapist will conduct a preliminary evaluation of the types of services needed in 
your home. A team of professionals, together with family members, physicians and other 
health care professionals, then work to develop a care plan.

National 
Average

Premier
 4 Stars

AZ
Average

Phoenix
Hospice and Home Health

4530 East Shea Blvd
Suites 165 and 175
Phoenix, AZ 85028

(602) 274-7572 Hospice
(602) 714-1410 Home Health

One Phone Call & 
We’re on Our Way
We take good care of you, 

whether it’s a serious health 
concern or managing the 

details of follow-up care. We are 
in your neighborhood and 

available 24/7. 

Home Health
30 Day Re-Hospitalization      6.8%                90%
60 Day Hospitalization Rate     10.2%               92%
Joint Replacement Re-Hospitalization               0%                   100%

Hospice
Hospice Team Communication                           96%                  78%
Getting Timely Care                                            98%                  81%
Getting Hospice Care Training                           90%                  75%

Who Rated Premier a 9 or 10?

              98%                       92.8%
           Premier                  National

*Please note, these statistics represent Abode Healthcare, as a whole. 
Premier is an integral part of this team.

How often the home health team taught patients 
(or their family caregivers) about their medications.

Visit us online: www.premierhospiceandhomehealth.com
Follow our blog or find us on Facebook. We keep you up-to-date with our new services, 
specialty programs, community involvement, bereavement, and follow-up care.

Serving Healthcare Clients Since 1998

BUCKAZ Communications & BUCKAZ DataBridge
Plant Location and Contact Information

4833 South 38th Street, Phoenix, AZ 85040
Main: 602.529.7464 x 102  Fax: 602.529.7465

Email: ops@buckazcommunications.com   

Every Day we
Provide …

Uncompromising 
Quality Assurance

Aggressive
Competitive

Pricing

On-Time
Delivery

Consult • Design • Print • Mail 
Warehousing & Fulfillment

Serving clients since 1998
www.buckazcommunications.com   

TM

No matter how
you spin it -

If you ain’t got
Buck.....

You ain’t got
Jack!

 Data Management
 Variable Imprint
 Match
 Variable + Carrier Letters
 Mass and Daily ID Card Mailings
 Vinyl ID Card
 Perforated ID Card
 Plastic ID Card 

 4 Color / Black / Spot (PMS)
 Aqueous Varnish, UV Coat
 Variable Letters
 Static Letters
 Directories
 EOC’s
 ID Cards
 Envelopes
 Postcards
 Booklets
 Newsletters

 Formularies
 Provider / Primary Directories

 Postcards / Mailers
 Newsletters
 EOC’s
 Sales Materials
 Re-branding
 Catalogs

 Total Facility Approximately 1 Acre Under Roof
 Material Storage
 Inventory Management

 FedEx, UPS, Delivery

 Secure Data Room
 USPS onsight
 CPP Postage Pricing
 Electronic Private Mail Tracking
 Management of Postal funds
 PP Electronic Private Mail Tracking

 Catalogs
 Envelopes
 Custom Pocket Folders
 Tags
 Business Cards
 Crash Numbering
 Custom Promotional items
 Checks
 Greeting Cards
 NCR 

 Convert Tables 
 Acrobat Accessibility 
 Document Layout & Formatting
 Industry Standard Rules
 Follow all Industry Standards
 TAG Files Standards

 Accountability Report

 information technology (EIT) be accessible 
 to people with disabilities. 
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We are very proud of the almost 1 
acre under roof of production and 
warehousing facilities that we call 
home, in fact these facilities may 
be among the best you will �nd in 
the West.  We invite you to call us 
to schedule a tour that will help you 
understand who we are and what we 
can do for you.  Buck’s direct number 
is 602.739.2825.  You are also invited 
to go to www.buckazgroup.com and 
click on  About Us to see a short video.

Web Development and Portals 
Social Media Strategies • Security

Bridging the Gap
www.buckazdatabridge.com   

YOUR COMPLETE BUSINESS COMMUNICATIONS SOLUTIONS PROVIDER
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