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It’s good to have choices and premium 
competition when you’re shopping for in-
dividual or family health insurance on the  
Health Insurance Marketplace (HIM).

Unfortunately, during Arizona’s 2016 open en-
rollment, 25 percent fewer insurers are com-
peting for consumer’s attention on the HIM, 
and of those remaining, all but one has re-
duced its plan offerings on the exchange.

Last year’s top three insurers by number 
of plans offered were Time Insurance, Blue 
Cross Blue Shield of Arizona (BCBSAZ), and 
Health Net. These insurers provided consum-
ers a total of 240 plan options. 

This year, BCBSAZ reduced its plan offer-
ings on the exchange by nearly 50 percent, 
Health Net by more than 75 percent and 
University Healthcare, Time Insurance, and 
Freedom Health Insurance have exited the  
market altogether.

Last year, Mertus, the state’s only non-prof-
it Consumer Oriented and Operated Plan  
(co-op), low-balled premiums to capture the 
attention of marketplace shoppers and was 
rewarded with a 28 percent growth in market 
share and nearly 60,000 members. 

This year, The Arizona DOI and CMS with-
drew all Meritus’ 26 plans from  
HealthCare.gov. See November Data Issue.

During the 2016 open enrollment, Arizona 
consumers shopping for health insurance can 
choose from 100 marketplace plans offered 
by eight insurers. 

With premium jumps between 18 and 26 per-
cent, BCBSAZ was approved for the greatest 
revenue bump for its lineup of HMOs. The 
carrier also has the greatest market penetra-
tion in Arizona with plans available across all  
15 counties. 
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ARIZONA HIM MARKET CHANGES AS OPEN ENROLLMENT BEGINS In rural Arizona, shoppers in Cochise, Graham, 
Greenlee, LaPaz, Yavapai and Yuma counties, 
have only two choices: BCBSAZ HMO plans 
and UnitedHealthcare PPOs.

Phoenix Health Plan is making the most out of 
its single service area by increasing plan offer-
ings in Maricopa County from four to 18 and 
reducing premiums by 16.59 percent.

The eight insurers selling on the exchange this 
year are hoping to capture at least the 205,000 
Arizonans who signed up last year, most of 
which were eligible for a cost-sharing subsidy  
(54 percent) and/or premium tax credit  
(76 percent).

By June, Arizona’s total enrollment numbers 
leveled to around 154,000, but analysts indi-
cate another 100,000 Arizona residents are 
eligible for subsidies in 2016.

The state’s latest uninsured rate is reported 
at 13.6 percent - meaning as many as one 
million Arizonans are at risk for going another 
year without health insurance.

Americans without insurance in 2016 won’t 
benefit from choices or competition, they’ll 
just face a fine of as much as $2,085. The 
penalty is the equivalent of 2.5 percent of 
household income, total yearly premium costs 
for the national average price of a bronze plan 
sold through the HIM, or per person charges 
of $695 per adult and $347.50 per child under 
18, whichever is greater. 

DUPLICATION WITHOUT WRITTEN AUTHORIZATION VIOLATES FEDERAL LAW

2016 Winter State of the State
Tuesday, January 26 Tucson 
Friday, January 29, Phoenix

Insurer BY Plans Catastrophic Bronze Silver Gold Platinum

Aetna
2016 7 0 3 2 2 0

2015 19 3 8 6 2 0

BCBSAZ
2016 30 4 12 8 6 0

2015 57 4 12 8 6 0

Cigna
2016 7 0 2 4 1 0

2015 11 0 2 4 1 0

Health Choice
2016 9 2 2 3 2 0

2015 35 9 9 9 8 0

Health Net
2016 12 0 4 4 4 0

2015 54 30 4 4 8 7

Humana
2016 10 2 2 2 2 2

2015 37 6 7 12 7 5

Phoenix Health 
Plans

2016 18 3 3 6 6 0

2015 4 1 1 1 1 0

UHC
2016 11 1 2 5 3 0

2015 21 3 5 7 4 2

MARICOPA COUNTY

Insurer Plans % of Total
Aetna 7 9%

BCBSAZ 16 21%

Cigna 7 9%

Health 
Choice 8 10%

Health Net 6 8%

Humana 5 6%

PHP 18 23%

UHC 11 14%

Total 78 100%

CLICK HERE FOR MORE DATA ON ARIZONA MARKETPLACE PLANS IN THE THR NOVEMBER DATA ISSUE

CLICK HERE TO REGISTER TODAY!

www.thehertelreport.com/product/winter-state-of-the-state/
http://www.thehertelreport.com/wp-content/uploads/2015/11/NOV-2016-DATA-ISSUE.pdf
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Patrick Hansen is the new vice president of 
network services and Troy Garland is the new 
senior director of medical services for the 
Arizona market at Health Choice. 

Dignity Health named Dr. Jeremy Barnes 
the facility medical director of the new 
Dignity Health Arizona General Hospital 
Emergency Room.

Tucson’s El Rio Community Hospital pro-
moted COO Nancy Johnson, PhD to CEO 
following Kathy Byrne’s retirement from the 
executive post in July. 

Teresa Read was promoted to vice president 
of financial operations and  Todd LaPorte 
was named Executive Vice President/Chief 
Administrative Officer for Honor Health.

Karen McAllister is now director network re-
lations for Humana’s Desert Pacific and 
Nevada Regions.
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ARIZONA DEPARTMENT OF INSURANCE SHUTS MERITUS DOWN 

Meritus’ membership gains in 2015 couldn’t 
stop Arizona’s only Consumer Oriented and 
Operated Plan (co-op) from failing. With only 
two days remaining before 2016’s open en-
rollment, the Arizona Department of Insurance 
(DOI) shut the co-op down. 

Even though Meritus declined to consent to 
DOI’s supervision order, the result was the 
same: Meritus’ 26 HMO plans were absent 
from HealthCare.gov.

Should Meritus have seen it coming?

This summer, the co-op was losing $2 to $2.5 
million a month, auditors were warning the co-
op’s leadership of pending reinsurance short-
falls and “our financial folks had made recom-
mendations,” said Arizona DOI Director 
Andy Tobin. 

“They (Meritus) thanked our financial guys,”
he explained. “They made the effort to accom-
modate those concerns as quickly as 
they could.”

It wasn’t enough. 

In September, with losses climbing to $4.5 
million, Tobin asked one simple question: “Are 
they going to have the cash to survive the 
calendar year?”

Coast to coast it’s been a dark year for the 
member-owned co-ops. CoOportunity Health 
in Iowa closed its doors in December 2014. 
Co-ops in Kentucky, Louisiana, New York, Ne-
vada, South Carolina, Tennessee, Oregon and 
now, Arizona and Michigan have failed in 2015.

The federal government provided $2.4 billion 
in loans to 23 co-ops, which were created to 
provide more options to consumers and more 
competition against for-profit insurers. Now 12 
of 23 co-ops have shut down or are struggling 
to survive.

Meritus received $93.3 million in loans from the 
Centers for Medicare and Medicaid Services 
(CMS). The Arizona DOI reported that since 
opening in 2012 Meritus has lost more than 
$78 million.

In March 2015, Meritus Chief Operating Offi-
cer Jim Walsh sounded upbeat as the co-op 
began gaining on its competitors by lowering 
premium prices.

“Network doesn’t matter anymore. Name rec-
ognition doesn’t matter anymore. It’s price,” 
Walsh said.

A willingness to enroll outside of open enroll-
ment also helped to expand the co-op’s mem-
bership rolls. “Meritus would put people in 
plans outside of open enrollment,” said Tobin. 
“They stopped, but they had been doing it.”

Meritus could have been a great comeback 
story. In 2014, the co-op had enrolled just 
3,600 members and had sustained a $16.9 
million loss. In 2015, it responded by lowering 
plan premiums by 23 percent and grabbing 28 
percent of the market.

Even this summer’s Office of the Inspector 
General’s report looked hopeful, with Meritus 
projecting a net income gain of $352,000 in 
2015 and $3 million in 2016.

In August, Meritus filed premium increases 
for plans listed both on and off the federal ex-
change in 2016.  The insurer’s individual HMO 
increase of 23.5 percent erased last year’s 
touted 23 percent reduction. Despite these in-
creases, Meritus was slated to have three of 
the 10 lowest priced plans on HealthCare.gov 

Unfortunately, optimism about Meritus’ future 
was further dampened this fall when CMS an-
nounced the nation’s co-ops would receive 
only 12.6 percent of what they expected in risk 
corridor payments – one of three reinsurance 
programs available to co-ops and other carri-
ers. Many failed co-ops: Colorado, Kentucky, 
Oregon, South Carolina and Tennessee say the 
funding loss spurred on the closures. 

However, Meritus leaders remained hopeful 
that their co-op’s story could still have a happy 
ending. They reportedly went shopping for an 
investor(s) willing to provide between $10 and 
$50 million to sustain operations through 2016. 

Tobin didn’t expect results. “I thought it was a 
good place to research,” he said. “But, I was 
always concerned about who would invest in a 
co-op with $93 million on the tail.”

Meritus and other co-ops aren’t the only insur-
ers struggling for success on the health insur-
ance marketplace. Experienced insurers such 
as Aetna, Blue Cross plans, Humana and Cig-
na have also cited losses. UnitedHealth Group 
is already threatening to leave the marketplace 
altogether in 2017. 

AHCCCS is reporting double-digit growth 
margins for some Arizona Medicaid plans from 
November 2014 to November 2015. Reporting 
significant membership gains are UHC (19 per-
cent) Health Choice (17 percent), Mercy Care 
Plan (14 percent) and Maricopa Health Plan (13 
percent). UHC gained nearly 63,000 members, 
Mercy Care Plan 43,000, Health Choice 34,000 
and Maricopa Health Plan grew by almost 
10,000. Health Net lost 15,000 members (20 
percent) and Phoenix Health Plan lost almost 
11,000 members (16 percent).

CMS has extended its comment period for the 
state’s proposed AHCCCS Care Program to 
December 6, 2015. Click Here to Comment.
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Working together to make our community healthier 
Mercy Care Plan is proud to support The Hertel Report and 
its commitment to connecting the Arizona healthcare 
community. Fostering collaborative relationships is making 
Arizonans stronger and healthier. 
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