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The 2015 session was short – lasting just 81 
days – but that was plenty of time to pass 
controversial healthcare legislation, including 
measures that garnered national headlines.

Lab testing. House Bill 2645 — sponsored 
by Rep. Heather Carter, R-Cave Creek — was 
advanced at the behest of young billionaire 
Elizabeth Holmes and her new clinical lab 
company, Theranos. The company hired 
several lobbyists to put the bill on a fast-track 
to passage and the bill, which was signed by 
Gov. Doug Ducey, met little resistance.

Arizonans can now obtain any lab test from 
a licensed clinical lab without a healthcare 
provider’s request or written authorization, 
if the lab offers that test to the public on a 
“direct access” basis. Arizona law already 
allowed consumers to directly access about 
50 tests. 

The results of tests conducted without 
physicians’ orders must be reported to the 
person who was the subject of the test. The 
results must also say in bold type that it is 
the person’s responsibility to arrange with his 
or her healthcare provider for consultation/
interpretation of the results. However, under 
the law, providers do not have to review or act 
on lab results they didn’t request or authorize. 

Also, in a nod to the insurers, HB 2645 does 
not require insurers or AHCCCS to cover 
these “direct access” lab tests.

In-network deductibles. Insurance networks 
were dealt a blow by House Bill 2417, which 
began as Senate Bill 1284 and was sponsored 
by Sen. Nancy Barto, R-Phoenix.

Barto said she sponsored the measure to 
make it more affordable for patients seeking 
care from providers no longer in their plans’ 
networks. 

Claims. HB 2417, which goes into effect in 
2017, says when an enrollee seeks covered 
care from an out-of-network provider or 
facility and incurs a “direct pay” claim, the 
health insurer must first apply that claim to the 
in-network deductible.

Several groups initially opposed the measure, 
saying it would weaken provider networks and 
ultimately increase costs. 

Blue Cross Blue Shield of Arizona, the 
Segal Co., the Greater Phoenix Chamber of 
Commerce and America’s Health Insurance 
Plans all testified against the proposal.

However, lacking the votes to kill the bill, 
insurers withdrew their opposition after 
negotiating a delayed effective date and 
inclusion of disclosure and limited liability 
provisions.

Drug-induced abortions. Gov. Doug Ducey 
signed Senate Bill 1318, which requires 
physicians to tell women receiving medication-
induced abortions that the procedure can 
potentially be reversed. The bill also prohibits 
exchange policies from providing abortion 
coverage, except in cases of rape and incest.

The American College of Obstetrics and 
Gynecology opposed the measure, adding 
there is no evidence-based data proving the 
process can be reversed. 
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ARIZ. LEGISLATIVE WATCH: LABS, DEDUCTIBLES, ABORTION RETIREE EXCHANGES GROW: 
INSURERS OFFER OPTIONS

As a growing number of employers offering 
health insurance to retirees turn to private ex-
changes to provide coverage, more insurers 
are developing their own solutions.

Blue Cross and Blue Shield (BCBS) is the 
latest to join the trend. Arizona plans will be 
available on BCBS Marketplace, which will 
offer plans to transition retirees from group 
health benefits to individual Medicare cover-
age that starts as early as Jan. 1, 2016. BCBS 
Marketplace includes Medicare supplement 
insurance (Medigap), Medicare Advantage 
plans and Medicare Part D prescription drug 
coverage.

The Blue Cross Blue Shield Association con-
tracted with Connecture to build the private 
exchange. Other plans access exchanges 
through large human resource consulting 
firms. Cigna, for example, offers its Cig-
na-HealthSpring Medicare plans in Arizona 
through Aon Hewitt’s retiree health exchange.

Towers Watson announced in March it ex-
pects about 1.2 million employees, retirees 
and their eligible family members from over 
1,500 employers to choose their healthcare 
and other insurance coverage in 2015 through 
its private exchange, OneExchange.
 
The shift to exchanges for retiree benefits is 
not new. For the last several years, large com-
panies like Time Warner Inc., General Electric 
Co. and IBM have announced they would 
move retirees to privately run exchanges.  
Employers say the solution reduces admin-
istrative costs while offering employees more 
plan choices

FOUR ARIZ. HOSPITALS RECEIVE FIVE-STAR PATIENT SATISFACTION SCORES FROM CMS
Four out of 64 Arizona hospitals earned the 
top score of five stars in new ratings from 
Centers for Medicare & Medicaid Services. 
Thirteen hospitals scored four, 25 gained 
three and 19 received two stars. 

Ratings are based on data from the Hospital 
Consumer Assessment of Healthcare 
Providers and Systems Survey (HCAHPS). 

Arizona hospitals with five stars:

     Arizona Orthopedic Surgical Hospital 
     Arizona Spine and Joint Hospital 
     Mayo Clinic Hospital 
     Banner Goldfield Medical Center

DUPLICATION WITHOUT WRITTEN AUTHORIZATION VIOLATES FEDERAL LAW

Hospital survey measures patient experience including:
How well nurses and doctors communicated with patients.
How responsive hospital staff were to patient needs.
How clean and quiet were hospital environments.

THR Members: Get Arizona Hospital Stars Ratings at www.thehertelreport.com.

The HCAHPS survey measures patients’ perspectives of hospital care.

2015 Summer State-of-the-State
Tucson: June 9. Phoenix: June 12

                 7:30 to 10 a.m.

Register soon, events will sell out. www.thehertelreport.com
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The Health Care Cost Institute (HCCI), a 
nonprofit healthcare research organization, 
has launched a website to help Arizonans and 
others navigate prices for medical services.
 
However, the utility of the site - and others 
like it - is limited because it does not identify 
high or low-cost providers. Instead, HCCI’s 
website Guroo.com provides estimates and 
ranges of prices based on either diagnosis 
or service. Average prices are available for 70 
services across more than 300 hundred cities, 
41 states, coastal California and the District of 
Columbia.
 
In Arizona, consumers can research prices 
in Phoenix and Tucson, as well as statewide 
averages. For example, the statewide average 
cost for an MRI scan of the knee is $499. The 
same type of scan averages $410 in Phoenix 
and $600 in Tucson.
 
Though Guroo.com is a step in the right 
direction, it is a far cry from the information 
available in 12 states that have collected 
information from all healthcare payers. Known 
as “all-payer claims databases” or “all-payer, 
all claims databases,” the data they produce 
are designed to inform decisions about cost 
containment and quality improvement efforts. 
 
The lack of full transparency in healthcare 
pricing information is in stark contrast to other 
sectors where shoppers can easily compare 
the cost of goods among competitors. The 
real future of pricing transparency in healthcare 
is likely in the hands of policymakers and 
healthcare providers.  When providers and 
payors make price and outcomes information 
available, consumers will have information to 
make more informed decisions.

In the last two months, Tucson Medical Center 
(TMC) has announced two new affiliations 
designed to improve patient outcomes.

TMC and its accountable care organization, 
Arizona Connected Care, have forged a 
clinical affiliation with drugstore giant CVS 
Health. Under the agreement, CVS will share 
patient information from its pharmacists and 
MinuteClinic locations through the integration 
of electronic health records (EHR). The 
affiliation is designed to improve medication 
adherence and care coordination.

Also, TMC joined the Mayo Clinic Care 
Network earlier this month. TMC physicians 
can now reach out to Mayo Clinic specialists 
electronically regarding patient care, access 
Mayo’s expert database and review business 
tools and processes related to integrated care 
and practice models.

PRICE TRANSPARENCY TOOLS 
NOT READY FOR PRIME TIME

Kindred Healthcare Inc. announced last 
month it has signed an agreement with 
Dignity Health. The agreement  creates a 
joint venture to construct and operate a 
50-bed inpatient rehabilitation hospital in 
Chandler. 

Kindred will own a slight majority in the 

Matt Horn is the new executive director of 
the Arizona Health Collaborative, a network 
of urban and rural hospitals and health sys-
tems located throughout Arizona. Horn pre-
viously served as director of the Pioneer ac-
countable care organization at Banner Health 
Network.

Roger Stinton has joined Meritus as director 
of network management. 

Stephen Tomme has retired from SimonMed 
Imaging, where he was manager of revenue 
assurance.

Dawn Cirri was promoted to assistant vice 
president, western regional operations-man-
aged care  and Thom Palmer is director of 
managed care, Arizona, at Tenet Healthcare.

COMINGS & GOINGS
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KINDRED AND DIGNITY INK DEAL FOR NEW REHAB HOSPITAL

joint venture and will manage the day-to-
day operations of the new hospital, which 
will be called Dignity Health Rehabilitation 
Hospital - East Valley. 

Subject to several regulatory and other 
approvals, Kindred expects the hospital to 
open by the third quarter of 2016.

TUCSON MEDICAL CENTER
FORGES NEW PARTNERSHIPS

DUPLICATION WITHOUT WRITTEN AUTHORIZATION VIOLATES FEDERAL LAW

ABRAZO COMMUNITY HEALTH UNVEILS NEW FACILITY NAMES

In an effort to consistently brand 
their locations, Abrazo recently 
changed the name of several of 
their facilities.

During the last several years, Tenet 
Healthcare has grown Phoenix-
based Abrazo Community Health 
Network.

The network now includes 
six hospitals, two emergency 
centers, two urgent care centers 
and primary care and specialty 
practices. 

Arizona Heart Hospital now Abrazo Arizona Heart Hospital 

Arrowhead Hospital now Abrazo Arrowhead Campus  
Maryvale Hospital now Abrazo Maryvale Campus  
Phoenix Baptist Hospital now Abrazo Central Campus  
Paradise Valley Hospital now Abrazo Scottsdale Campus  
West Valley Hospital now Abrazo West Campus  
North Peoria Emergency Center now Abrazo Peoria 
Emergency Center 

West Valley Emergency Center now Abrazo Buckeye 
Emergency Center



GENOMICS:
IS THE FUTURE
             OF
CANCER CARE

FINALLY
HERE?

Lung cancer cells 
as seen in an electron 
micrographic scan.

“More

         treatments are now possible,      
including treatments that hadn’t 
     been previously considered.”

PRECISE
Maurie Markman, MD  
President and CEO, Medicine and Science, 
Cancer Treatment Centers of America® (CTCA)

Advanced genomic testing.  
Have you heard of it? Not  
everyone has, but in the fight 
against cancer it’s an exciting 
development. It’s more  
than a promise for the future.  
It’s giving hope to many  
cancer patients today.



Patients should ask if advanced genomic testing is 
offered at their clinic or hospital, and whether it is 
an option to help guide the treatment plan for their 
cancer. A patient should always be well informed 
by the care team as to all the options available for 
treatment and therapy. Ideally patients should work 

with a team of oncology experts, empowered to 
customize a plan for their specific situation. 

The objective of the treatment plan should 
be to maintain quality of life during 

treatment with the ultimate  
 goal being full recovery.

Cancer care has become far more personalized, 
customized right down to the DNA in the 
individual tumor. We can now fight cancer not 
just by attacking cancer cells, but by reading 
the DNA contained in the genes of those cells to 
discover possible new treatment options. This may 
allow for more precise treatment and may allow 
physicians to discover possible abnormalities in 
the gene sequences, better understand the DNA 
alterations driving the growth of a tumor, and 
then potentially tailor treatment plans based on 
the findings. 

WE CAN NOW FIGHT CANCER
AT A GENETIC LEVEL.

“We can now target therapies specifically against 
mistakes in a cancer cell’s genes,” according to 
Donald Braun, PhD, Vice President of Clinical 
Research at Cancer Treatment Centers of 
America® (CTCA). Advanced genomic testing 
gives oncologists a snapshot of gene activity 
within a cancer cell. Our understanding of the 
role specific genes play in the growth and 
spread of cancer has enabled a major 
advancement in how we approach 
the treatment of cancer. Until 
recently cancer has been defined 
by the organ in which it is first 
discovered: if it’s in the breast, it’s 
been called breast cancer; if it’s 
from the lung, it’s lung cancer, etc. 
Now we realize that one particular type of 
cancer doesn’t necessarily behave the same as 
all the other cancers. The ability to design a more 
precise treatment plan based on the genetic profile 
of a tumor may create a whole new spectrum of 
more targeted treatment options and potential 
new avenues of hope for the patient. 

ADVANCED GENOMIC TESTING  
ENABLES MORE PRECISE  
CANCER TREATMENT.

1 A sample of a 
patient’s cancer 

tissue or biopsy of  
a tumor is sent  
to a genomic 
sequencing lab.

2 Normal genes 
and genes 

linked to cancer are 
sequenced from 
extracted DNA.

3 Data is analyzed 
to identify 

mutations that are 
critical to certain 
functions of the 
tumor.

4 Doctors use 
lab analysis to 

find a treatment 
appropriate for 
genetic variations 
identified.

PUTTING THE PATIENT IN CONTROL 
OF THE CANCER JOURNEY.

Atlanta 
Chicago  
Philadelphia
Phoenix 
Tulsa

Michael Kayser, DO, FACMG, consults with a patient on her genetic testing results.

Cancer Treatment Centers of America® (CTCA) is a national 
network of five hospitals in the U.S. with expertise in treating 
patients who are fighting complex or advanced-stage cancer, 
although many patients with an early-stage diagnosis seek 
treatment at CTCA® as well. We combine world-class treatment 
with an integrative approach to care to reduce side effects 
and maintain quality of life during cancer treatment. If you or 
someone you love has advanced-stage or complex cancer, call  
855-587-5528 or go to cancercenter.com.

        “Precision cancer treatment  
lets us attack with a 

MISSILE
           instead of a bomb.”

Shayma M. Kazmi, MD, RPh 
Medical Oncologist/Hematologist,  
Cancer Treatment Centers of America®
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